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(57)Abstract: 

PROBLEM TO BE SOLVED: To reduce supporting cost 
(operational cost) and to deal with user's delicate needs. 



SOLUTION: At the time of receiving a question from a 
questioner and returning an answer s answer to the 
questioner, a question/answer storing processing means 
1 6A stores plural questions from the questioner and 
plural answers from the answerer in a question/answer 
database 9. An accounting means 18 automatically 
charges a rental fee for the device based on plural 
questions and plural answer stored by the means 1 6A. 
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§^^-T0T-feSo 19 (A) l±Ria#©la!*t:»-r5 
7*©rtS©B*jj*U 09 (B) tt@«t©RB#ffl 
^JgCftTaBSi&^fiSCrtSCfWi^T. 

[0 0 3 3] 09 (A) C^f J:^C» Xfl*©B£C 

»-rs7*©ac:, aafta»6©0** s i3«$ix'cv^ 

5 8 Sfc, 09 (B) C^1-J:3Cia*tfflia*ll7l[ 
*©»CttJtB#*&© ; FBJ£MB«;!FtlT^S. 01 
0 (A) , (B) tt*-9-M**®***-;w©rt* 
4^-T0T?»5. 010 (A) tt»B#fr*©*- 7- 
mBCiaRBOrtSfflflfc^U 010 (B) 
-7- Ktt*C»T5®«FI£*fflrtg©«*jj*1-. 
[0 0 3 4] 010 (A) C^rAdC, KB**S>© 
*-7-K**CiaftHi:LT» *-7-KtfE«* 
tvt^*. 010 (B) C^fiot. *-7-Kfc* 
CiaSgtt, *-9-P^->^fAl ltCioT^r 
-7- Kfcbfctf -3T*-7- KltoHSKB-HSf*- 
1 0 4tt*Lfce»#E*3ftT^*. 01 1 

ttjna-@*©*»©»a©«En*ttw-r4 7a-f-^ 

[ 0 0 3 5] 01 lCfcwe, ST. 7r^7S lT-if 

#- hSinaas 1 3 c <t & u- m- v n s = 
jtra*a»*©if«iniA • s»str©«fi«tt[3S*ica 

BSft, *Bft©rtS©?B> HH^#IIE$nfca 

tc> »f^DA$fc(i^sff©maA 5 fft5n5. 
tffitoti*. ffcfo%* ■B#a»6©*ii»7T'f;u7 

[0 0 3 6] ftC^r^^S 3T-9— fcraBJMaBSB 1 

5 £ j; $ irnt* e> ©-9-- e * s * #bb - o <r,3s 



*»IMrB-0*»Ifr*f»!1-*. KB-EISay 
JH6*lS©J:*tt. ^x>y7'S4T-»B-0Sny / BS^- 
«a»17CJ;0Bra-||!SnyB£ffl3I*fT-5. HF D 1 

-niffittsofcStt* 7f-y7s sT-MB-iHi^iasgu 

1 6ti»»KH-E]»ira*ff^. -©!SB-0^mS 
©*T?RB-ll»*?Mia»l 6ACJ:»)irB-(ll£© 

[0 0 3 7] cajtB-B&OBC&tvctt. ii«©H 

j:?CLT^a. cnni os^t©^®* 5 * 1 **?)*^ 

6"r»*»3i»i8t:«t»)a4«yi*ff3. c©$&*a 
a»i8Ttts^^->i, 2, 3 cas-sirvcK&ia 

9f 5. ^^->3T-ttlfB#S s iW^Lfe^T-p 
£-fa©T\ t«)iiA 4 ^a.-if©^-X{cjSx.5Z.i:As 
"CSS. ifc, »*/^->2-ettJtH-E*©«-C» 
£TS©T-. »B-E*0HBreH*r 
l«ft©«£J:»>aft»H#l£#»>. i— »f©--X£ 
«*ac RBfr6@«i:"C©BSBi& s 
-SKPB«iBia4:§ttR*t«:^©t?, @«I$BS« 

Erachtf-t-t a„ 

[0 0 3 8] ^r>yrs 7 T£itiBB£Bffla& 

1 9 Hit), BKffiflCBIOtffta^ MSBBtfBT 

Lfc3!>>£ffi3iJTa. BtiBBCB 9 

y7S3KJi!K BttBBffBTLfcfcStt, 

S 8 fcJtfc. ^f^S8 Tf ttA^B«A3S 2 0 C«t 

imsBsaa**! 1 ?. ^77s 9Tf$affl,a 

7fy7Sl 0-e|giWl«rBBfflaS2 2C«t?)B»JI 

tt-tf-tf-h&a (jtB-fi]S©±*©jra) &&Ttt 
a. 

[0 0 3 9] 01 2tttf*-hB«*a*lMrr«7 0 

-^-b-eaa. $1\ ^f-^s i ix-nmmtD- 

WU ^f77S 1 2-C*BB*« : F^-;UT?KBlHl» 

tf^^a3$^LT(Hi^#(caifffao ft.eic^iia 

85, tt3f» (»A©»^tt«;llf ) , t£££ 
t£, BMMB. aBB»#EX**iT^S. 
^f-^S 1 3T-0^tliSBti)^©*il»t:«7^ 
-;UT-SfIL> ^fy7"S 1 4T-$ISS©fl§i3^fl, 

BHjftttftufr^jra. *flB©rtst5pM ■ bb^ 

tf&atttt, Xf»rS 1 STBMttfiBB© 3 ! 5 
B, BB&*fi«Lfcg©«**-^*JCB#CBfflr 
a 0 

[0 0 4 0] JfcC» ^ry7S 1 6T-Hf D 1#<±^ti • B 



(7) 



ttM? 11-250130 



RoT*BB**r&Cfft**fcttl§f"r«. ^r'yrs 
1 4T-$i§£©rt£K*iI-B®j£a s £^i:tti:> 7r- 

*t*s 1 7X'mmmsr#mma\i?#mi3tiz. mm 

flOA©»£-CB\ T.ryyS 1 8T-HI^#A s $Iiat3S 

S 1 9T-|tB#ttlHlS#**©*r«AnA#©B#©iI» 
tSttatO* 7x>y7S2 OT-@g#£i™oAg£:£ 

&-5 0 *lt» 7fvrs 2 1 -enstiiffamiAa© 

[0 04 1] Hi 1 3 (*&fttt£ffi3%iftH-r3 7 D-f- 
HI 3t*MT, ^fy7S31 
T-sfeffiSSfflaas 1 4 1 «fc t> 0 2 ©WF^ - @Sf-^ ^ 

&ftia£$aag(51 4C*»)B4©*B»77-OU7fctt 
»Sft4*B»i:H3fflBfi|fefr"77*6fr&H5©B 
fiff-^-7 8$M, Iff, »#TSo Stt#7* 

-*^-7 8£{±0 5£*T«fc?c§s^#^ mmfk 
ft. am^ff, «8tta#-tft**iK£3*i3. b»& 

fr©B**fl s fcbTttBA>t*->l, 

2, B£-n*->3©3%©— 3©H:&n*--i'#aft 

[0 0 4 2] 7rv7S3 3 T-s&ftf&SfliaSi 1 
4C£!)tf#-hBi»#57l,fcB©a»4*B#fci8 

e-rs. c©*fMK£aa4«*Tr*fc, ^-t^as? 
abmi 5K:j:5*B-igwra*sfcttKia-ia*n 

aaa#a#?sft*i:, hi 4©BB-E]»!im:A.5. 

[0 0 4 3] HI 4ttHH-S*aa*KWrS7D- 

lT*KB#*fcfflRB#*-7-M**-CifcafrS** 
fl»JU *-7- Ktftjft©i:§tt7^.y 7*S 4 7 tit 

*-7-K»*-efc<a«©jrB-@S©i:§li7 
f^S4 2tiitfo 7r?7S 4 2-C-li»Fp^#f±m^ 

^-;u4fij«UTKia*jtia@»-9— k^«b3 4^u 
■c@*#t:j8flira. vnt ©BBcrtsa, mmm 

8 (A) CmSfti. £©BTttjrB#tt ^Ay^fA 
OMContj BBUT^*. 7f v 7S 4 3 "CttS 

*#ttftH©«^-ji/*M-ra. 

[0 0 4 4] 7f^7S 4 4tfjrW-lHl ; »fil#ffl 
9851 6 At J: 0, JtBfcBB-HSf*-*'*-.* 9 C 
«#S!iaT5„ -rata*, H6C^1-«t-5C, ffiJx.«A 
0000 1-000 1, D00004-000 1, CO 
0 0 0 3 - 0 0 0 l©±3fcj>— <jr>5/-WUNo. #^ 
ItfcflTKBSSfcfcLTfcSStlS. *t. 7fy7S 
4 5T»ES#ttHS©B**-JI>*JlB#CBB1'4. 
«*H, 13 8 (B) Cii*-rJ:3&Elg#!tN«fc:Xfl$ 
tlSo CfflSSttRBtCKBtfttlESft-C^-S. @g 
#&ft£*X5i:, 7r>y7S4 6T-SF=1-ls]§S^)!aa 



aa$*i5. -fftto^ @6C7r<-f £?«C> AO 0 0 1 
-0002, D00004-0002, C00003- 
0 0 0 2©<fc-5ft*>—7>i'-WbNo. tfottfcfu 0 

[0 0 4 5] 7f^7S4 l-Cj(B*©JtBtf*-7- 
Nft*C<fc5*©T?fc*i:ttt» 7^-y7S4 7T-M^ 
fttB**-;i/t«HUT*-7-K«lBIB*tf-K 
7»B30*-7-MJ»5'77 l Al 1 £%®TZo * 
-7-M**©«*j»-A©rtB©«tt» 010 (A) 

c^sns. bio (a) t*r*-7-Ktwn©ftiai 

[0 0 4 6] ^ry7 , S4 8-CttKB®aP*-K7«ll 
3ffl*-9-h-M->7fAl l#BB#*6©*-7 
-K4*«r«. *-7-K(l*^fA , l lT-*-7 
-Yi&mTZt. ^f9 7S 4 9-e»B-@»ff?W!l 
aSPl 6 Ati DHH-lSr-*^ 9 C*-7« 
FCBBtfiHWOTf*. 06 tSfJ:5C, *-7- 
K JtBCttA 00001-0005, D00004-0 

0 0 3, C0 0 0 03-0 00 3fti:©}'-7->->-r;i/ 
No. tfolt&Ju *-7-M**-S(BfS(*fcLT« 
#?n-5o &tC, 7^?7S 5 0T-*-7-Kfti->7 
fA 1 1 £«£ D ^-^-KKUfcrsTRfiSI-IlSx-*^ 
-^9***1-3. -eUT, 7x5/755 l^BHS 
■9— K7««3©ltB-H»aa«l Q tCJ: 9«MtJfSJR 

t«**-*T?»B#ts«r*. HSttftftuui o 

(B) C5%**u r G'>7rAj ©&*£<£ &B;l«5 

ft©* «#»Bt . 

[0 0 4 7] 7x<y7S5 2T-{iaFo1-H^«#iO ! agl5 

1 8C«k»)HB-@»r-*^-7 9t:*-7-K** 

©iH]&££#*aa-f3. E6(c^i-«fca c, *-7-k 

tt*0»tU± A 00001-0006, D00004- 
0 0 0 4, C0 00 3-00 04^if©i/-'7>-> J f;i/ 
No. #otf6ft* *-7-F»*-@«F3lftfcUT« 

[0 0 4 8] «C, 7ts>7S 5 37?KB##i3*#* 

fr#B£'<*->3» T£fc*K RBt^HiaPCittffL 

tBjiinf ©■*■?» «»t«dr*. B4*ft#Bft/i 

*->3TJ*Hfc*tt, BB-EI»&a*»TU 

>3T**4:#tt, 7f^rS 5 5 CB&. Xf 
•y7S 5 5T?ttRB-@»BSSl 6 t» f^ttf® 

[0 0 4 9] RBStfttffUfefcttt, 7r-y7S5 6 
T-»B##7*©*?j<-;i>«Ih]S#{C«£1-*. C© 
7^;©a^^-;i/©F*i§©^li:LT(i, 0 9 (A) t^ 
09 (A) lZ*-r«t-5t, 05©7*©&Ctt 
S*t/P^©igSFttftffi$*lt^4. 7t 1 <>7S5 7T* 
B*#ttRB**6ffl7*©B^-^tS«-r5. * 
LT« 7^r-y7S5 8T-flB-(i!§5aaSi51 6tAD7 



(8) 
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^©a^-^&SFnl-IIST-*^-* 9 £{£#50,9 
?S. t£fc*>, 1216 (C) t*t«fc5t, aP<3#©7 
*CttC00003-000 7££©'>-'!r>->-Wl/N 
o. #otfe>*l, 7&Hfti:UT«#£tl£o 
[00 5 0] 7f^7"S5 5T-Kfgt#(H]&2:£l±ls]& 
$!7^StC^#L=5:^i:§(ix 2x-y XS 5 9T0&# 

iTft^iifMbfch^li, Xrf XS 6 Otlt?,, * 

RPp1#t8fIt3. -©[E]&*l7tf©0Jli, 0 9 
(B) C*£*U KF^tCRPp^MiaUT. ®g£i&S7 

[0 0 5 1] *C7x-y7-S6 1 TliaPn'i-lElSi&JIgfl 
16C*D06 (B) ©E]§t©l2!£*l7£s£RF4- 
®&7 : —?'<-Z9\Zl%&?Zo 2r-yXS 6 2TSF«1 

*r-yXS 6 3-etPp1ttf(sl^7tS{Zlflf#Ufci:t 
l^f^7S5 5i:it)> 0g&7ttti&<rt# U*^£ 
§(4, 7f97S 6 4 (Ciltfo *x-yXS 6 4TliStFo1 
t #0g& 7^1 t ^Jjg©*? * * 0 g # t 351 
L, *x>yXS 6 STig&^ttlsl&^fiSt^JlB©^ 
^-il/fcgfita. *UT, ^ffT'S 6 6-CftB- 
OSOSSl 6C«fc!>aia##[a3»7*ac*K©a 
7-*-;u£RF 0 1-[s]&x-*^-*9t«£LT, 
■v7S5 5 CM5o 

[0 0 5 2] HI 1 5 ttRH-@5fM¥»3!*KW-f 5 7 
n-x*-hTfc£o 0 1 5 t£^T, XfyT" 

s 7 l-caaa-iisasaaai 6 At * o*-7- 

^©aFpl-S&fflST&^WBrLT^x'yXS 7 6 
Cat*, *-7-Ktft*Tf»*fc*tt» 7f'>7S7 2 
tilt?. ^fyT'S 7 2-Ctt*-7-MMt«DlMI*@ 
3fr*«»IU aBT**i:ttt2ry7 , S 7 3"Caifll 
-HSG^S&SSISl 6 AtiflSS©^*-*, 

bbs, itiaiifltiniB-iiis^-^^-^g 

t£#t5o 0U«\ E6CDKWS (0 0 0 1) t^t 
.tat, fcfj&tSv'— iri^tMo. , BBS, KPpIH* 

[0 0 5 3] *-7-K4JMt®IB&®fcgtt« ^fy7 
S 7 4 TBH - @3«#flLS» 1 6 At J: 0 #9^ 5 ^ 

-7, sa*s«L, bis, @«, @*si**«??-r 

5, «*«H60KW3 (0 0 0 1) C^ti-pC, tt 
J6tSi/-^>->t;i'No. , BBf, BSIIftT!) 5 
(S?¥^n5.o ■?• LT, ^r'^S 7 5T-RF4-I!£{S?? 
JtLaSB 1 6 AC* D C jlST?«D*-7- Kft*ffl@»CD 
#tt5:{£i?t£o Mitt. 0 6 (A) T-l4*-7-K* 
LT 2 EL 0 6 (B) -ett*-7-Ka*0 
£ihi:LT8IL 12 6 (C) T-tt*-7-K&3s©£ft 
il 1>T 2 ®#*tl*tlU#i!tl&. 



[0 0 5 4] dr-7- K&a-ettfc^aacan-iiaF 

lT-fci^t ii, xx«yxs8 lea**, 
lT&s^tti^x'yxs 7 7-e*ia3wa**»4 ! W9J - r 

5. aB©fc*ttXxyXS7 8TaH-li3«??»3I 
SI 6AC*!)&fi^7*-7, £&£i&£U B8#, 
KHH#«ft#-rft. «*tt. 0 6 (A) C*t<fc5 
t, BB (0 0 0 1) , (00 0 2) , • ■ • (00 1 
0) t^ty-^^yfMo. , ^flfti 5 

[0 0 5 5 ] 0g©i:§{±, ^f^S 7 9TRF4-H] 
3a*»S»l 6ACJ:»>*a^5.*-*N £f&£t&S£: 

u aa. s*a**a#-r*. a*«H6 (a) ts 

tidC, ®» (0 0 0 1) , (0 0 0 ?), 
(0 0 10) c-awcj'— Jr>**/uNo. , BBf, 0 

a, aaafrffaasii*. xf^rs 8 o-caara- 
aaasasa 1 6 At* »> cns-eoaacoara-Ei 
§©£tf©i]S£&#t5o a*uu 06 (a) est 
*at, aaQ&Ao^ttfcuT 1 os#a#sna. 
[0056] m^frtm^t-y l-ett^sa:, 
7fy7S8 iT-s&£ff#aa><*--> 2-e»a*s 
**aat. aa^->2-cft^i:*tt^^y^s 8 
6ci*, a^t^->2"e*afc*tt-_^*-f 7*s 8 
2 -caa fruia * * as t s . an© t # t*a x * r s 
8 3-e*a^7/-^, aasajtu bbs, +mx, 
aaaasasta. a*«» 06 (b) tst*5 
c, aa ( 0 0 0 1 ) , (ooo2), • • • (001 

0) COOT >->-wUNo. , B^, it-fX, a 

aa*#a*sixs. fe^^x f-'rxiiiHigtfiDa?^ 

7^-^ ^astssu, BK> ara®iMX*5l*ISl 
oTisisc-b-'fxtAoaufc*©, @gn*$«#t 

5. Hilt 0 6(B) t^t*dt, isia (0 0 0 

1) , (0 0 0 2) , • ; • (00 1 0) toot, i/ 
—5r>->^;i/No. , BBS, -IMXtfaffSJlS. 

[0 0 5 7] (0 0 0 1) ®-9-^X«i5. 2KB, 
@§ (0 0 0 2) Ot-CXT-BlO. 0KB, @& (0 
0 1 0) <Z>-tMX-fli7. 4KBT-fe5o LT, 
•y^S 8 5Taa-Ilia«?¥«affll 6 At*D-tlS 
1?©*'fX©^W*aSt5. Wx.14, 06 (B) 

t*at, a«Q&A©^-rx©^iti:tT6 8. 3K 
BPVkzztiZo c©*at, aa-ia»«H"ettft 
<, aBg-is©-9-cx#«?¥$ns©T-, §»aa»& 

a.—- tf©— — XtiSx 5 C i:iP"c IS, 
[0 0 5 8] *t, ^/^->2T^^i:#{i, 
•y7S 8 6 3 *S*»*a*J 

u aa^^— >3-e«^j:»tt. ^x>yxs9 itii 

Ba^*->3T?*4kStt. ^x-yXS8 7T-a 

0, 084»$3ttt7***«at5. an*fcttnia© 



(9) 



®f%¥ 11 - 2 5 0 1 3 0 



u bus, n®nmtz&®m##&&3Kz. mx 

lis 06 (C) C*T<fc5C» SIS (0 0 0 1) , (0 
002), ••• (0010) tCOOTi'-'!r>S' J l';b 
No. , BR, «P43£tt#ffi#;**U Eg (0 0 0 
1), (0002), •••(0010) to^T v- 
^>y + Mo. % BB^ 0*H**««?¥*n*. 
[0 0 5 9] 7*©fc§tt» 7x->rS8 9-c§a^7 
£»*I££U BBS, MffBft. 7***#« 
06 (C) (C^TidC 7* (0 
00) ••• (0003) C-a<,vCHU 5'- !r>'>-Wl/ 
No. » BB#, Mfflsift. T#*#4»«#*na. L 

t, xxvrs 9 OT-sfs-iasfflassi 6 Atit) c 
*i*T?©a*Q&A©^ttffltt»iiiaict«s-ra. «*. 

{£0 6 (C) £^T<fc"5£, iittQ&ACDMffiftdlf 
7f97S 9 l-C-Sffl^*-*, 

raeu bos, n#*«#ra. 

[0 0 6 0] HI 6ttftH-SSn?ffi£A9£KH1' 
47n~?-*-b-e*S. 01 BCfcHT, 

ZrvfS 1 o nfjw-in*oyjs^J!ia 

gfJ 1 7C<t0fHa-l»5 s -^^-^9Ot , *^JIISI# 

Ett, 0"U(£0 6 (A) , (B) , (C) CZtlZtl* 

-^r>-/tMo. , BBS, ®&, IMXtfil^ti 

[0 0 6 1 ] ^f'^S 1 0 2-t-ftfg-lHlga^ 
RS^Al9ffi 1 7 fcJ:&-M»«D**6IBSSflfci9S 

<D««*aiRrs. ««©««# an- as?*-* 
7,9©*a»e>a$?®ssnfc*>, ^fy^s i 0 3t-s 

Tf*5Hft««*a^-r«. *LT, 7r9 7S 1 0 4 
t«i»7Lfe^ 7f9^S102CgD, aftffl 
g£*l7i:T£o 

[0 0 6 2] 01 7ttR^fta*KWr«7D-f- + - 
h-C-feS. 01 7t*^T, ST. Xfsr^S 1 1 0T- 

n^fflan 1 8 1 <t d jhb©«? * lt *s 

tflSiJT-So 

[0063] 2 4^fflttp«iitcji{itfeVNi:t(±, ai^sa 

S*ft«*©-Cli*lr>. 4RBJartCa 



[0 0 6 4] 7-f«*u4<, asdfPoi-as 
©fcttta^yrs 1 1 3ta*» *-7-F$fcst©£ 

fcMgTSo 0 5 (A) , (B) tC*T<fc?C, 

ffiffl»©fa«cinj(T5, «*tt«A©*^tt l ^ n, 

&A©i§£tt 2 *R£*-7- K«bH-@©«ffl»i: L 
TiD^T-5. OOOO*OOBOOBME0*-7-l« 
ttAADHBIROOlBih, *-7-F«*«ffl»00»n 

[0 0 6 5] *-7-M**"Cfc^fcJ*tts 7x«v7*S 
1 1 3T?B£*ft#R£/<*->lT?aafrS*4fl«y 
T5o flR&l?-> ltfcl^fcttt, ^f^7S 1 1 5 
CJ|*x m^^->lX-$>it^\tXy L r yy'S 1 1 4 
8 C*!> l©-@©ffifflfl. 
4JJ0JIT3. 0 5 (A) C^r«t-3C. SS&Sx-*^ 
-^8©affltta©a«fflQ4A©l3Ri:«ffl»©*« 
iCjljD^TSo 0UtffflA©»£Cttl?5ra» &A©t§£- 

ttt2 7?nt-ii]fflttffl»i:uTiBjir«. oooo^ 

OOSOOBH£©a$Q&A©[s)&(is OOi- «B 
!(st©007:RA s ^#x-^^-7 8C»»*il4. 
[0 0 6 6 ] R^ft^BI^^-^ l"C*W:§tt» 
7.7- v7S 1 1 5T-8&&ft#8&^*-Vr2-"efc.S# 

S 1 1 7C«*. 2T?»*i:§H:, 

rs i i 1 8CJt5cn*T©*'f x© 

*>, Kttt7*-*^-*8©a»i*ai©a*©Q&A© 

@»i:fll[ffl»©*J*caoJITS. ftitt, «a©»^c 

iiSKBl!) lTJPJfciOJlU SA©i§#Cli5KBi 
D 277R*in^T5o OOOO^OO^OOBSS©t>" 

[0 0 6 7 ] WMtjkfHtW&rt9-y2'CitKli&tiis 

1 1 7-C»£&fri*K&** — >3T?fc3a» 
BfrtWJMT*. ■tt/^->3t*tv^k*tt» P^5& 
S*H7i:U, »4/^->3t*44:Sa:. 
S 1 1 8T-if£$aSgS 1 8Ci5B*^->3ffl-ia 
©«!«»41I0JIT5. 05 (B) fcSTJ: 3 
5 s -* i-Z 8 ©SfflttSoa*© Q & A©(UR i: tt ffl 

ttffl»ft5^ntfliiiL, SA©«^{cii-irtf#0©ffi 

ffl^^l 077nSUDgTS. OOOO^OO^OOB^ 
S©ttf#Isiai5«3:Wfi!ffl»©00»ni s l?«i#5 i -*^ 
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